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ABSTRACT KEYWORDS

The risk of burnout in pastoral ministry is more than a myth! A Pastoral burnout; self-care;
number of empirical studies have concluded that like other delegation; rest; practical
helping professionals, Christian ministers in pastoral roles are at theology; theological
risk of burnout. We have consequently seen an intensification of ~ "eflection

clergy burnout discourse in the last three decades. However,

much of the existing literature on clergy burnout is presented

through the lens of burnout psychology with little or no reference

to Scripture. This article takes a practical theological approach and

traces pastoral ministry associated stress and risk of burnout to

Moses’ experiences in Exodus18:13-27 and Numbers 11:11-17

using a burnout theoretical framework. The author illustrates that

Moses was both anointed and human—and was therefore

predisposed to the risk of ministry-associated stress and burnout.

Drawing from Yahweh'’s intervention in Moses situation, the article

concludes by demonstrating that Yahweh is the architect of the

principle of self-care in pastoral ministry.

Introduction

The issue of ministers becoming overextended by inordinate ministry demands is an
ongoing phenomenon, which raises concerns for pastoral ministry. However, much of
the discourse on ministry-associated stress and burnout is presented through the lens of
psychology — with little or no reference to Scripture. In this article, I take a practical theo-
logical approach, which is underpinned by Scripture, to explore the issue of burnout in
pastoral ministry. I examine two biblical narratives of a key biblical figure, Moses, who
was called and commissioned by Yahweh to lead his people from Egypt to Canaan.
Moses was distinctively anointed and is furthermore presented in Scripture as ‘the arche-
type of Israel’s prophets’ (Deut. 5:28 ff. and 34:10). Moreover, YHWH did not speak to
him in visions, dreams, or riddles, but clearly, face to face (cf. Nu. 12:6-8). Moses’ encoun-
ters with YHWH have become a part of the living truth of the Bible." However, in spite of
this unique calling, in Numbers 1:11-15 we encounter a Moses who is overwhelmed by
‘pastoral’ duties and at a point of cracking up.> ‘While the leadership of Moses is
known and widely discussed within Jewish learningand beyond, it has up to now not
been explored in relation to burnout and pastoral ministry with greater depth. Moses’
ministry and leadership experiences are profoundly unique and worthy of study
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because they offer some insights into Yahweh’s perspectives on some elements of Moses’s
ministry approaches in situations, which are relevant for pastoral ministry today. There-
fore, Moses’ ministry and leadership experiences are a valuable source and basis for reflect-
ing on or modeling contemporary leadership and pastoral ministry.*

An in-depth study of this great leader’s leadership and ministry approaches should
encompass his ‘less glorious’ leadership and ministry experiences. This allows pastoral
and leadership scholarship to critique and draw lessons from Moses’ failures and or weak-
nesses — in order to inform, develop and strengthen contemporary approaches to pastoral
ministry. This article offers a theological reflection of Moses’ experiences presented in
Exodus 18:13-27 and particularly Numbers 11:11-17 where Moses exhibits symptoms
that mirror those of the syndrome of burnout. These two narratives are discussed in con-
junction with Maslach and Jackson’s three dimensions for assessing burnout.” In so doing,
I follow an approach of theological reflection, which gives prominence to Scripture, and at
the same time uses other sources and or disciplines (psychology in this case) to bring about
more theological understanding to a situation or experience (Moses™ experiences).®

In this article, I present a theological reflection of Moses ministry which, ‘despite his
deeply spiritual life and his sense of commitment to covenantal ideals, Moses is still a
human being.”” Therefore, the pastoral ministry exposed him to situations and experiences
that threatened his emotional and psychological wellbeing. Moses” ministry experiences in
these two narratives hence offer pastoral ministry practitioners the opportunity to reflect
on the fundamental insight that while they may be called and anointed for pastoral min-
istry, they should not consider themselves or let others consider them to be ‘superheroes’
and ‘superheroines.’” The thrust of this treatise is to advance the view that the men and
women involved in pastoral ministry should be more conscious of the risk of burnout
and employ self-care strategies to mitigate this risk.

A Practical Theological Framework

The disciplines of practical theology and pastoral theology are related yet distinct.® It is
widely held that pastoral theology is a sub-discipline of practical theology, which
focuses on the care of persons.” However, pastoral theology itself can be an umbrella
for other disciplines that do not easily fall within the greater discipline of practical theol-
ogy."” Pastoral theology is primarily concerned with issues of ‘pastoral care’; a term which,
comes from the ‘Latin Pastorem, meaning shep-herd, and includes in its deep etymology
the notion of tending to the needs of the vulnerable.”'’ Consequently, pastoral theology is
broadly defined as an art, which ‘explores the rationale, nature and ethos of care, as prac-
ticed by and through communities of faith.'? Pastoral theology is also described as a ‘theo-
logical enquiry into the care of persons in an ecclesiastical context or by ecclesiastical
representatives outside of that full context.'> Care of persons in the realm of pastoral
theology involves care of the deceased person.'* Like practical theology, pastoral theology
involves theological reflection of the experiences and practices of those involved in some
form of pastoral ministry in relation to the life of the church."” The scope of pastoral theol-
ogy is broad and not confined to ecclesial ministry. Therefore, pastoral ministry converges
with the discipline of public theology as it also encompasses the function of providing ‘pol-
itical-prophetic critique’ of the economic order in order to address the survival and flour-
ishing needs of individuals and families.'®
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While pastoral theology is largely concerned with issues of pastoral ministry, practical
theology generally has a broader focus. Although it involves working within the frame-
work of the life and mission of the church in the contemporary world, practical theology
‘addresses a wider range of contemporary issues, many of which lie beyond the work of the
individual pastoral carer.'” Practical theology is hermeneutical and aims to examine the
experiences and practices of a community in light of its sacred texts.'®At its core, it takes
perspective on and begins with human experience and aims to reflect theologically on such
experience.'” Practical theology is essentially a discipline of theology concerned with theo-
logical reflection ‘on the practices of the church and curricular of the theological academy
in order to promote and safeguard faithful participation in God’s call to salvation, mis-
sions and ministry’. Within practical theology, critical theological reflection often incor-
porates dialogue between Scripture and other relevant social sciences such as
psychology; and may incorporate research.”’ This reference to Scripture qualifies such
reflection to be ‘theological’. Practical theology is, however, described in a variety of
ways. Although there are more recent definitions of practical theology, Miller-McLemore’s
definition aligns more with and illuminates the theological reflection approach I have
adopted for this study, more clearly. Miller-McLemore defined practical theology as:

an activity of believers seeking to sustain a life of reflective faith in the everyday, a method or
way of understanding or analysing theology in practice used by religious leaders and by tea-
chers and students across the theological curriculum, a curricular area in theological edu-
cation focused on ministerial practice and sub-specialities, and an academic discipline
pursued by a smaller subset of scholars to support and sustain these first three enterprises.'

From this approach, practical theology is conceptualized as a discipline of theology but
also as a framework for exploring or analyzing theological issues. I thus use practical theol-
ogy as a theological reflection framework, which incorporates burnout theory. I use this
approach to highlight that ministry-associated stress and the construct we understand
today as burnout - is considered with more theological thought when explored through
Scripture. Theological reflection should incorporate Scripture because ‘we are brought
into an understanding of God and God’s purposes in and through the text.”** Correspond-
ingly, Yahweh’s perspective on Moses’™ challenges (in Exodus 18:13-27 and Numbers
11:11-15) will emerge in this treatise.

Burnout and Pastoral Ministry

The World Health Organization (WHO) recognize burnout as a health problem.23 It is
acknowledged that pastors are among the helping professionals who are especially prone
to burnout.**Consequently, ‘the experience of burnout has been the focus of much research
during the past few decades.” The nature and demands of pastoral ministry can ‘drain’ min-
isters’ emotional, cognitive, spiritual, and physical energy reserve, which may affect their
overall effectiveness.”® Definitions of burnout vary with each definition giving prominence
to an aspect or aspects of the very experience being defined. These include affect, effect or
both - and how people respond to these experiences. Consequently, the syndrome has
been amongst other definitions defined as a: (1) ‘progressive loss of idealism, energy and
purpose experienced’*% (2) state of physical and emotional depletion:*” (3) physical,
emotional and mental exhaustion.*® Brill offers a more general description:
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An expectationally mediated, job-related, dysphoric and dysfunctional state in an individual
without major psychopathology who has (1) functioned for a time at adequate performance
and affectual levels in the same job situation and who (2) will not recover to previous levels
without outside help or environmental rearrangement.*”

It is widely held that the process and experience of burnout take the same form in occu-
pations within and outside of human service professions such as workers who perform
physical work and those involved in work such as processing information.’® Burnout is
generally conceptualized as a process that begins with excessive and prolonged levels of
job stress.”’ Nevertheless, both Freudenberger’> and Maslach®® (two of the earliest psy-
chologists and scholars who have immensely contributed to our understanding of
burnout today) put forward that burnout is rooted in the caregiving and service occu-
pations where the core of the job is centered on the relationship between provider and
recipient i.e. an individual’s relational transactions in the workplace.” Tt is true that the
syndrome has over the years been consistently described with uniformity in terms of
aetiology and symptoms.”® The definition of burnout has over the years evolved into a
more generalized understanding of the phenomenon.’® Consequently, burnout is
mainly perceived as a psychological syndrome that emerges as a prolonged response to
chronic interpersonal stressors on the job in which an overload of contact with people
results in changes in attitudes and behaviors towards them.””

Maslach and Jackson’s widely accepted three-dimensional conceptualization defines the
phenomenon as a syndrome characterized by Emotional Exhaustion (EE), Depersonaliza-
tion (DP), and reduced Personal Accomplishment (PA), which can occur among individuals
who do people work of some kind. ** According to this model, these three components (EE,
DP, PA) are interconnected in a sequential order, in that burnout begins with EE; EE leads to
DP; and DP leads to (lack of) PA. These components are described as follows: (1) EE is
characterized by the experience of drain and being ‘worn out” or ‘empty’; (2) DP refers to
a cynical, negative attitude towards one’s work or towards the recipients of one’s service,
i.e. teachers may make cynical comments about their pupils, physicians about their patients
or pastors about their congregants; (3) reduced PA denotes a reduced sense of competency
in comparison to one’s past functioning.”® Although burnout is largely accepted to be a
work-related illness, a number of studies have shown that the individual personality variable
influences how different individuals respond to stress and experience burnout.*’ By way of
example, a study involving 155 Catholic priests in Italy found that introverts experienced
higher levels burnout than extraverts.*' There are, however, a number of theories and cat-
egorizations of personality types beyond introversion and extraversion that influence indi-
viduals’ experiences of burnout.*’

Burnout Assessment Framework

One of the key challenges of studying burnout empirically is providing an appropriate
instrument. While this article is not based on an empirical study, it encounters the
same challenge. However, my exploration of Moses experiences in this article is retrospec-
tive, as it based on biblical narratives. It is therefore not possible to employ a burnout
assessment tool (instrument), which is completed by the ‘subject’ (Moses). The approach
of assessing burnout in ministry without asking the ‘subjects’ burnout-specific questions
or using psychometric tools, as the case with Fichter’s ** popular research on clergy
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burnout — has been met with criticism.** While it is not possible to involve the ‘subject’
(Moses) and or to use a burnout instrument, I in this paper adopt the principles of an
established burnout tool to provide a workable framework for exploring burnout.
Moses’ experiences associated with the risk of burnout are thus explored through a
burnout theoretical framework rather than an instrument. There are various burnout
instruments. However, ‘the best known and best established conceptualization and oper-
ationalization of professional burnout is the model proposed by Maslach and assessed by
various forms of the Maslach Burnout Inventory.™’

The three-dimensional (EE, DP and PA) Maslach Burnout Inventory (MBI) alluded to
earlier in this article has been employed in a plethora of clergy burnout studies in the last
few decades. These include but not limited to studies on (1) loneliness, marital adjustment
and burnout,’® (2) the ‘Religious Problem-Solving Scale’ in the predicting clergy
burnout,*” (3) Spirituality and burnout, **(4) Pastoral burnout and the impact of personal
spiritual renewal, rest-taking, and support,” (5) burnout in Imams,” (6) Professional
burnout among Catholic religious sisters,”’ and (7) comparing clergy burnout with
other helping professions.”® Although the MBI has been utilized in studies with clergy,
it is recognized that some of the wording used is not wholly appropriate to capture the
experience and working practices of religious professionals.’®> Contrary to the MBI
approach that interlinks the three dimensions (EE, DP, PA) as explained above; others
have argued that positive affect and negative affect are not opposite ends of a single con-
tinuum, but two separate continua.”* Francis et al.”> have demonstrated that it is totally
reasonable for individual clergy to simultaneously experience high levels of positive
affect and high levels of negative affect. This consequently led to the adaption of the
MBI by translating the negative affect scale EE to be measured as Scale of Emotional
Exhaustion in Ministry (SEEM) and introducing a positive affect scale: Satisfaction in
Ministry Scale (SIMS) (as opposes to the negative affect lack of PA). This, in turn, resulted
in the formulation of the Francis Burnout Inventory (FBI).”® The FBI is a fairly new tool
that has however been used in a number of clergy burnout studies to date.

Nevertheless, while accepting Francis et al.’s insightful critique of the MBI approach
highlighted above, it remains that the MBI is the most extensively used measure for pro-
fessional burnout (including clergy burnout) that has endured decades of tests in the field.
Furthermore, the MBI approach is more appropriate for this retrospective text-based
three-dimensional exploration of burnout on Moses experiences in the Exodus 18:13-27
and Numbers 11:11-17 biblical narratives. Moses’ experiences will consequently be
explored in relation to the MBI’s dimensions (EE, DP, PA) as elaborated below.

Exploring Burnout in View of Moses’ Experience in Exodus 18:13-27

Exodus 18:13-27 offers one of the earliest biblical examples that demonstrates how min-
isters can become consumed by ‘pastoral’ work - thereby exposing them to the risk of
work-related stress and burnout. This passage is usually considered in view of the
aspect of delegation of responsibilities. However, the same passage describes Moses’ ‘pas-
toral’ practice that could potentially lead to burnout as described it in this article, summar-
ized as excessive and prolonged stress resulting from work that involves helping other people,
which is characterized by feelings of EE, DP and lack of PA in the work. In the passage,
Moses plays the pastoral role of single-handedly meditating disputes among the people.
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Based on the size of the population, it is likely that Moses carried out this task more reg-
ularly. This threatened his emotional and physical wellbeing. His father-in-laws (Jethro)
was also concerned about Moses’ wellbeing when he observed Moses’ practice.

It seems that Moses had not reflected or taken any action to address this threat before
Jethro’s intervention. Moses comes across as one who is mainly concerned with support-
ing the people, as reportedly the case with many pastors/priests. Looking at Moses’ prac-
tice, it is true that ‘there may be over-doing even in doing-well.””” The fact that Moses does
not personally express concerns about his experience does not negate the fact that he was
under pressure. After all, he is human, and not a superhero. It is suggested that there is a
presupposition among pastors that a compulsive overextension of time and energy is an
affirmation of godliness.”® We cannot help but ask if this was Moses’ motivation to
endure this challenging approach to pastoral care? However, in verse 18, Jethro highlights
three points that are pertinent to the depiction of burnout in this discourse. Jethro per-
ceived: (1) the work (of mediation) was too heavy for Moses - it would be too heavy
for any one person!, (2) Moses could not handle it alone, and (3) Moses would wear
himself out if he carried on with this practice: Jethro said, ‘what you are doing is not
good. You will surely wear yourself out’ (vs17-18 NIV). According to Black and Rowley™
Jethro perceived that ‘Moses would soon be worn out if he does not delegate authority’.
Notably, the EE dimension of burnout has been described in burnout theory with a
phrase that corresponds with Jethro’s description: i.e being ‘worn out’®® To Jethro,
Moses’ practice was exhausting and wearing out. According to Keil and Delitzsch’s®"
classic Old Testament commentary, wearing out literally means to fade away - as in
Psalms 37:2. The sense of fading away comes across as an experience beyond mere tiredness.

There is a case here to argue that Jethro may have perceived Moses to be facing the risk of
what we understand in contemporary psychology as burnout: a consequence of overload of
contact with people for prolonged periods. The risk of wearing out can be linked to the EE
dimension of burnout, which essentially refers to feelings of being emotionally overextended
and drained by one’s contact with other people. Brueggemann®” identifies Exodus 18:13-27 as
a text highlighting the limitation on Moses™ absolutism. This may be true. Nonetheless,
beyond the issue of absolutism, the text highlights the limitation of Moses as a person.
However, as already acknowledged, Exodus 18:13-27 does not offer us Moses’ own perspective
and expression about his situation. The narrative nonetheless: (1) offer Moses’ situation from
the perspective of an observer, Jethro - that can be linked to the emotional exhaustion dimen-
sion of burnout presented in this article, (2) it illuminates the context of Moses’ situation and
the magnitude of his task, which is beneficial for exploring the next section of his experience
(Numbers 11:11-17; 2), and (3) engages the symptoms of burnout more directly.

Exploring Burnout in View of Moses’ experience in Numbers 11:11-17

Following from Moses’ experience in Exodus 18:13-27, his subsequent experience presented
in Numbers 11:11 -17 provides the closest textual support for Moses’ experience and risk of
burnout, which mirrors Maslach’s widely held description of burnout. Although Moses had
akey role in Israel’s history and performed miracles through Yahweh’s spirit, Moses was not
immune to physical and emotional exhaustion, as the case with all ministers who provide
pastoral care to others. Moses was therefore predisposed to burnout in his role of leading
the people of Israel. This was heightened by (1) the number of people he led: “about six
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hundred thousand men on foot, besides women and children’ (Exodus 12:37), and (2) his
preferred style of leadership i.e. that he had taken on most of the ‘pastoral’ work prior to
Jethro’s arrival (who later advised him to share this responsibility with others). Although
Moses had managed to put up with the complaining behavior of the Hebrews for a consider-
able length of time (Exodus: 5:1-22; 14:11-12; 15:22; 16:1-4; 17:1-4) - his protest to Yahweh
about the burden of leading and supporting the people depicted in Numbers 11:11-15
demonstrates that he had or was on the verge of cracking-up.> According to Black and
Rowley, the complaints became the pinnacle of difficulty that made him realize that his
task was more than what he could bear alone.®* The text is elaborate on this:

So Moses said to the Lord, “Why have you treated your servant so badly? Why have I not
found favor in your sight, that you lay the burden of all this people on me? 12 Did I conceive
all this people? Did I give birth to them, that you should say to me, ‘Carry them in your
bosom, as a nurse carries a sucking child, to the land that you promised on oath to their
ancestors’? 13 Where am I to get meat to give to all this people? For they come weeping
to me and say, ‘Give us meat to eat!’ 14 I am not able to carry all this people alone, for
they are too heavy for me. 15 If this is the way you are going to treat me, put me to death
at once—if I have found favor in your sight—and do not let me see my misery.”
(Numbers 11:11-15 NRSV)

The questions (rhetoric) Moses presents to Yahweh out of disappointment and frustration
of the people’s complaints reveal both his humanity and the depth of how emotionally
challenged he was. Henry considers this an example of how true and great believers can
find it hard to trust in God under discouragements.®> Contrary to Henry’s view, the
fact that Moses takes his concerns to Yahweh is a clear sign of his trust in Him. It was
rather a cry for help to the only One who could help him. Nonetheless, in his cry to
Yahweh, Moses’ expressions emit the sense that he strongly felt that: (1) the congregation
was too enormous for him to lead (vs11), (2) overburden (vs11), (3) the people’s com-
plaints were persistent (vs 13 - NIV), (4) he needed help in leading the people (vs14).
This is contrary to the suggestion that ‘Moses does not ask for help in leadership; he
requests only the ultimate end of the burden.’®® By lamenting that he was not able to
carry the burden alone; this was in itself a cry for help, and (5) the burden was so great
that if it continued his life was worthless-and preferred to die (vs15). Stubbs®”asserts
that Moses who usually displays concern for the people and often steps ‘in the gap’,
here fails to intercede, and adds his complaint to that of the people. Without getting
embroiled in the redaction criticism debate, it is worth highlighting that what has been
perceived as inconsistencies of Moses’ character in this passage from the lens of redaction
criticism, ironically underlines the extent to which Moses had become overburdened. It is
argued that ‘A’ narrative of verses 11-15 considerably differ from the ‘B’ (other) narratives
of Moses. For instance, Sommer suggested that ‘when the people complain that they want
meat, he [Moses] doesn’t pray for them; instead, he erupts into a long and angry outburst’
[Italics added].®® Sommer further contends that:

While B’s Moses speaks rarely, preferring to say little and do much, A’s rambles in his verbose
complaint. He is not humble but petulant, not beneficent but bitter. Instead of concern for his
people, he displays contempt for them and for his unwanted role as their parent.®

It appears that Sommer has overlooked two important factors: (1) that Moses is human
(not a superhero), and (2) that the challenges presented him by the Israelites were
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persistent and long lasting. These two factors are important for understanding both
burnout and how to mitigate it as will unfold in this discussion.

The Three-Dimension (EE, DP and PA) of Burnout in Moses Experiences

The biblical narratives of Moses” engagement with the people of Israel generally portray
the picture that Moses was overburdened by the responsibility of leading them. Therefore,
though Moses was very humble according to Yahweh’s standards (Numbers 12:3); it is not
surprising that the burden led him to breaking point. Similarly, although Yahweh is slow
to anger (Numbers 14:18, Psalms 103:8); the persistent insolence of Israel aroused his
anger (Numbers 11:1, Psalms 78:59). The point here is that Moses was indeed humble,
but he was human. He, however, had the responsibility for a large number of people
whose demands were unrelenting. The depth of Moses’ cry to Yahweh in Numbers 11:
11-17 exhibited behaviors symptomatic of burnout as defined in this article.

In regard to the symptoms of EE as feelings of being emotionally overextended and
drained by one’s contact with other people as defined by Leiter and Maslach,”® Moses
owns utterances to Yahweh in Numbers 11:1-17 suggest that he was, or at least, on the
verge of becoming emotionally strained by his experiences and contact with the congrega-
tion of Israel. In addition, Moses presented traits associated with the DP dimension of
burnout as characterized by being cynical and having a negative attitude towards the
people whom one is helping, irritability, loss of idealism and withdrawal.”' Moses
expressed his revulsion of the congregation’s demands of meat (v 13b). Here Moses
comes across as one who is no longer concerned about the people. He is perceived as
one displaying ‘contempt for them and for his unwanted role as their parent.” Further-
more, Moses’ expresses feelings of diminished competence or capacity to meet the challen-
ging demand of his followers and not making progress in leading the people. He cries out
to Yahweh stressing that the burden was ‘too heavy’ for him (vs14). It is highly unlikely
that he would feel a strong sense of personal accomplishment in his role as particularly evi-
denced by his utterance that he would rather die than continue in the role (in its present
form) (vs5). Moses had reached a low point. Others consider Moses language as that of
discontent, despair and ‘nothing more than an outpouring of zeal for the office assigned
him by Yahweh, under the burden of which his strength would eventually break down,
unless he receives support.”® It is important to note that this is the first time we see
Moses in this state. This aligns with Brill's definition of burnout described above that con-
ceptualizes burnout as manifesting in individuals who have functioned for a time at ade-
quate performance and affectual levels in the same job situation, and who will not recover
to previous levels without outside help or environmental rearrangement. Clearly, the
record of Moses’” lament presented in scripture suggests that (1) He had previously func-
tioned in his role for a time at adequate performance and affectual levels in this role - as
there is no record of similar protest from him; and (2) he indeed echoed that without
assistance, he could not effectively continue in the role (11-14).

On Yahweh'’s Strategy for Mitigating the Risk Burnout

Following Moses cry to Yahweh concerning in Numbers 11:1-11, Yahweh responded and
gave Moses a solution. The solution though practical in nature was divinely inspired. The
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text (Numbers 1:1-16), allows us to tap into Yahweh’s wisdom on what he determined
would relieve Moses’ from a situation of burnout. Although Yahweh had often miracu-
lously provided for the needs of the people such as food (mana and quail) (Exodus 16)
and water (Exodus 17), he does not heal Moses miraculously. Instead, he demonstrates
that Moses has a part to play in remedying his own situation. Yahweh thus instructed
Moses to appoint seventy of Israel’s elders from among leaders and officials (whom
Yahweh would anoint) to share the burden of the people. This would alleviate the pressure
Moses had that emanated from carrying the people’s burden alone (Number 11:16-17).
Similarly, in Exodus 18, Jethro’s advice for Moses to delegate the mediation responsibilities
was also divinely inspired, as it corresponds with Yahweh’s direct instruction for Moses to
delegate in Numbers 11.

Two key lessons can be drawn from this: (1) Yahweh’s care for his servants, his min-
isters; those who have the responsibilities of leading and caring (pastoring) for others.
From this, we can deduce that Yahweh does not desire for his ministers to be overbur-
dened, worn out or burnt out while ministering to others, and (2) it is Yahweh’s design
that his servants take practical measures to reduce the risk of being overburdened by
work, which can lead to burn out. After Moses exhibited signs of burnout as I have
defined it in this article, Yahweh masterminded and validated the practice of delegating
pastoral responsibilities to reduce the burden of work. This point goes a long way to
support the notion of a theology of self-care, drawing from Moses’ example.

A Theology of Self-Care

The notion of self-care is a broad subject that can be approached from various perspec-
tives. Self-care is generally defined as ‘the active process of recovering, maintaining and
improving one’s health.”* However, a theological reflection of Yahweh’s intervention
and solutions to Moses situation particularly in Numbers 11:1-17 provides a valuable
foundation for a theologically focused definition of self-care. Theological reflection con-
tributes to ‘a wisdom that gains insight into situations of ministry, that creatively inter-
prets the texts and traditions of faith, and that further develops the person and practice
of the minister.”” A theological reflection on the Exodus 18 and Numbers 11 narratives
is useful for defining a theology of self-care for pastoral ministry. Going by the basic
definition of theology, a theology of self-care essentially refers to insights on (or the
study of) God’s perspective (not ours) on the notion of self-care as revealed in the Scrip-
tures. Therefore, whereas others have advanced that a theology of self-care begins with
revaluating one’s call to ministry as invitation to liberation and wholesomeness’®; the
common definition of theology as the study of God (theo) and God’s revelation logically
points to God’s perspective as the starting point rather than ours. Evidently, based on
Moses’ experiences, Moses’ understanding of his call did not have a perspective of self-
care. Therefore, a theology of self-care begins by understanding God’s perspective on
self-care, namely that he is the author of self-care in pastoral ministry as demonstrated
in Moses’ situations discussed above.

I acknowledge that beyond the narratives of Moses, there exist other theological per-
spectives of self-care in pastoral ministry. They are usually associated with three broad
objectives of self-care, i.e. (1) self-care to bring glory to God’”, (2) self-care to benefit
others (community)78, and (3) self-care to benefit one-self (as presented in this treatise)
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(Gates 2015). It is clear that the theology of self-care can encompass a variety of
dimensions. Looking at the three broad approaches above, we could define self-care
as a process that begins when one considers their life as a precious gift from God and
take the God-given responsibility over it, which involves continuously identifying
factors that threaten their health and wellbeing and respond to them by taking
actions that promote and support optimum health and wellbeing. This does not only
bring honor to God, but it also revitalizes the individual to more effectively support
others.

Nevertheless, the notion of self-care in pastoral ministry has been subject of critique,
particularly when perceived as an individualistic practice.”” The consideration of self-
care can also raise internal conflict for ministry practitioners if it is wrongly construed
as being in conflict with the principle of self-denial.*” However, the basis of self-care as
ordained by God in Exodus 18 and Numbers 11 aims to benefit the individual minister
and mitigates ministry-associated burnout. Rubin rightly asserts that self-care is an
essential Christian Godly principle to uphold as people can unconsciously ‘depreciate,
demean, and put themselves down’ without realizing how destructive this is to them.®!
This also applies to pastoral practitioners. Self-care is a form of stewardship over the
life that the Lord has given us.** Following Moses’ experiences, it can be resolved
that self-care strategies sustain job satisfaction and ‘minimize risk for burnout.®’
Apart from varying theological interpretations, there are other social and practical chal-
lenges that hinder the implementation of self-care strategies is different ministry con-
texts and congregations, and that the subject of self-care can be difficult for pastors
themselves to raise with their churches.®* Nevertheless, the benefits of self-care have
been empirically validated in practice and found to foster resilience, vitality, and
well-being.*® ‘While Exodus 18 Numbers 11:1-17 specifically focuses on the element
of delegation of responsibilities to reduce workload, Moses experiences can be used
as foundations for theologically exploring other self-care strategies including rest, sab-
baticals, detachment, etc.

Conclusion

This article contributes to addressing the scarcity of theological reflections on the subject
of the risk of burnout in pastoral ministry, based on Scripture. The author appropriately
presents Moses” experiences in Exodus 18 and Numbers 11 as biblical foundations for
theologically exploring the issue of burnout in pastoral ministry and how to mitigate
against it. They begin by defining burnout and proceed to describe the psychological fra-
mework for retrospectively exploring burnout in Moses™ experiences using the three-
dimensional Maslach Burnout Inventory (EE, DP and PA). By appealing to textual (bib-
lical) evidence, the author effectively makes the case that Yahweh authored and validated
self-caring strategies, particularly the delegation of pastoral responsibility as a mitigating
factor for burnout. He goes further to suggest that a theology of self-care starts from recog-
nizing that the principle of self-care originated with Yahweh. Although the article focuses
on self-care in relation to Exodus 18 and Numbers 11, the author demonstrates awareness
of other theological perspectives on self-care in pastoral ministry. Through a defined prac-
tical theological framework, this article underlines that pastoral practitioners are suscep-
tible to burnout and they should actively consider self-care strategies to mitigate this risk.



14 H. M. SAMUSHONGA

Notes

1. Cole, New American Commentary Volume 3B.

2. Informal phrase for suffering an emotional breakdown under pressure.

3. Ben-Hur and Jonsen, “Ethical Leadership.”

4. Landis, Hill and Harvey, “Synthesis of Leadership Theories and Styles”; Wolak, Religion and
Contemporary Management.

5. Maslach and Leiter, “Understanding the Burnout Experience.”

6. Swinton and Mowat, Practical Theology.

7. Harrison, “Moses Definition and Meaning.”

8. Ganzevoort and Roeland, “The Praxis of Practical Theology”; Miller-McLemore, The Willey-
Blackwell.

9. Miller-McLemore, The Wiley-Blackwall, 269-78; Mclendon, “Current Issues in Pastoral
Theology.”

10. Mclendon, “Current Issues in Pastoral Theology,” 1-8.

11. Barbara J. McClure, “Pastoral Care,” 269.

12. Lartey, Pastoral Theology, 3.

13. Lapsley, “On Defining Pastoral Theology.”

14. Sanders, “Pastoral Theology and Corpse Care.”

15. Patton, From Ministry to Theology; Lynch and Pattison, “Pastoral and Practical Theology”,
408-26.

16. Bruce Rogers-Vaughn, “Powers and Principalities”; Ryan LaMothe, “The Least of These.”

17. Lynch and Pattison, “Pastoral and Practical Theology”, 410.

18. Cahalan and Mikoski, Opening the Field of Practical Theology.

19. Swinton and Mowat, Practical Theology; Ward, Introducing Practical Theology.

20. Swinton and Mowat, Practical Theology; Ward, Introducing Practical Theology.

21. Miller-McLemore, The Willey-Blackwell, 5.

22. Ballard, “Bible in Theological Reflection.”

23. World Health Organization International, “Burn-out an Occupational Phenomenon.”

24. Sanford, Ministry Burnout; London and Wiseman, Pastors at Greater Risk.

25. Chandler, “Pastoral Burnout.”

26. Edelwich and Brodsky, Burn-out: Stages of Disillusionment, 166.

27. Freudenberger and Richelson, High Cost of High Achievement.

28. Malakh-Pines and Aronson, Career Burnout, 11-13.

29. Brill, “Need for an Operational Definition.”

30. Demerouti and Bakker, The Oldenburg Burnout Inventory.

31. Freudenberger, “Staff Burn-Out”; Maslach, “Client Role in Staff Burn-Out”; Cherniss, Staff
Burnout; Weber and Jaekel-Reinhard, “Burnout Syndrome”; Maslach and Leiter, “Early
Predictors.”

32. Freudenberger, “Staff Burn-Out,”159-165.

33. Maslach, “The Client Role,” 111-24.

34. See also Maslach and Leiter, “Early Predictors,”498-512; Montero-Marin et al., “A New
Definition”; Weber and Jaekel-Reinhard, “Burnout Syndrome.”

35. Montero-Marin et al., “A New Definition.”

36. Samushonga, “Exploring the Correlation.”

37. Maslach and Leiter, “Understanding the Burnout Experience.”

38. Maslach and Jackson, “Measurement of Experienced Burnout”; Maslach, Schaufeli and
Leiter, “Job Burnout.”

39. Brenninkmeijer and Van Yperen, “How to Conduct Research.”

40. Francis et al., “Assessing Emotional Exhaustion”; Joseph et al., “Relationship Between Per-
sonality, Burnout, and Engagement”; Durkee-Lloyd, “Relationship Between Work-related
Psychological Health.”

41. Francis and Crea, “Work-related Psychological Health.”



42.

43.
44.
45.

46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.

79.
80.
81.
82.
83.
84.
85.

JOURNAL OF PASTORAL THEOLOGY 15

Joseph et al.,, “Relationship Between Personality,” 276-88; Francis and Crea, “Happiness
Matters.”

Fichter, “The Myth of Clergy Burnout.”

Samushonga, “Exploring the Correlation,” 3.

Francis, Laycock and Brewster, “Work-Related Psychological Wellbeing”; Francis and Crea,
“Happiness Matters.”

Warner and Carter, “Loneliness, Marital Adjustment.”

Rodgerson and Piedmont, “Assessing the Incremental Validity.”

Golden et al., “Spirituality and Burnout.”

Chandler, “Pastoral Burnout.”

Kiigtikstileymanoglu, “Occupational Burnout Levels.”

Crea and Francis, “Professional Burnout among Catholic Religious Sisters.”
Adams et al., “Clergy Burnout.”

Francis, Laycock and Brewster, “Work-Related Psychological Wellbeing.”
Francis et al., “Happy but Exhausted?”; Francis and Crea, “Happiness Matters.”
Francis et al., “Happy but Exhausted?” 101-20.

Francis and Crea, “Happiness Matters.”

Henry, Mathew Henry’s Concise Commentary, 99.

Chandler, “Pastoral Burnout.”

Black and Rowley, Peake’s Commentary on the Bible, 225.

Brenninkmeijer and Van Yperen, “How to Conduct Research.”

Keil and Delitzsch, Commentary on the Old Testament.

Brueggemann, “The Book of Exodus.”

Mental breakdown.

Black and Rowley, Peake’s Commentary on the Bible, 226.

Henry, Mathew Henry’s Concise Commentary, 1999.

Mainelli, “Numbers,” 166.

Stubbs, Numbers.

Sommer, “Reflecting on Moses.”

Sommer, “Reflecting on Moses,” 611.

Maslach and Jackson, “Burnout in Organization Settings.”

Maslach and Leiter, “Understanding the Burnout Experience.”

Sommer, “Reflecting on Moses,” 611.

Keil and Delitzsch, Commentary on the Old Testament.

Ziguras, Self-care Embodiment, 3.

Patton, “Some Theological Reflections.”

Oswald, Clergy Self-Care.

Gates, “Self-Care: A Christian Perspective.”

Anderson, A Theology of Personal Empowerment; Gates, “Self-Care: A Christian Perspective”;
Leanna K. Fuller, “In Defense of Self-Care.”

Fuller, “In Defense of Self-Care,” 5-21.

Patrick, “Christian Living.”

Rubin, Compassion and Self Hate, 39.

Patrick, “Christian Living.”

Bledsoe and Setterlund, “Thriving in Ministry.”

Miller-McLemore, Revaluing Self-care.

Steinborn and Huestegge, “A Walk Down the Lane Gives Wings.”

Disclosure Statement

No potential conflict of interest was reported by the author.



16 H. M. SAMUSHONGA

Notes on contributor

Hartness M. Samushonga is a ministry practitioner, practical theologian and ministry consultant
with many years of ministry and corporate leadership and management experience. His academic
interests include: leadership and management, pastoral ministry, bivocational ministry, burnout,
diaspora missiology and multi-cultural ministry. Hartness is a church-planter and founder of
Bivo Support UK, an organisation that provides bivocational ministry focused training and under-
takes research in collaboration with other practitioners and academics around the globe.

Bibliography

Adams, Christopher J., Holly Hough, Rae J. Proeschold-Bell, Jia Yao, and Melanie Kolkin. “Clergy
Burnout: A Comparison Study with Other Helping Professions.” Pastoral Psychology 66, no. 2
(2017): 147-175. doi:10.1007/s11089-016-0722-4.

Anderson, Ray S. Self-Care: A Theology of Personal Empowerment ¢ Spiritual Healing. Eugene:
Wipf and Stock, 2012.

Ballard, Paul. “The Bible in Theological Reflection: Indications from the History of Scripture.”
Practical Theology 4, no. 1 (2011): 35-47. doi:10.1558/prth.v4il.35.

Ben-Hur, Shlomo, and Karsten Jonsen. “Ethical Leadership: Lessons from Moses.” Journal of
Management Development 31, no. 9 (2012): 962-973. doi:10.1108/02621711211259901.

Black, Mathew, and Harold Rowley. Peake’s Commentary on the Bible. London: Thomas Nelson,
1964.

Bledsoe, Scott, and Kimberly Setterlund. “Thriving in Ministry: Exploring the Support Systems and
Self-Care Practices of Experienced Pastors.” The Journal of Family and Community Ministries 28,
no. 1 (2015): 48-66.

Brenninkmeijer, Veerle, and Nico W. Van Yperen. “How to Conduct Research on Burnout:
Advantages and Disadvantages of an Unidimensional Approach on Burnout Research.”
Occupational and Environmental Medicine 60, no. 1 (2003): i16-i20. doi://10.1136/0em.60.
suppl_l.il6.

Brill, Peter L. “The Need for an Operational Definition of Burnout.” Family & Community Health 6,
no. 4 (1984): 12-24. doi:10.1097/00003727-198402000-00005.

Brueggemann, Walter. “The Book of Exodus.” In New Interpreter’s Bible: Genesis to Leviticus, Vol. 1,
edited by Walter Brueggemann, Walter C. Kaiser, Leander E. Keck, and Terence E. Fretheim.
Abington: Abington Press, 1994.

Cahalan, Kathleen A, and Gordon S. Mikoski. Opening the Field of Practical Theology: An
Introduction. Plymouth: Rowman and Littlefield, 2016.

Chandler, Diane J. “Pastoral Burnout and the Impact of Personal Spiritual Renewal, Rest-Taking,
and Support System Practices.” Pastoral Psychology 58, no. 3 (2009): 273-287.

Cherniss, Cary. Staff Burnout: Job Stress in the Human Services. Beverly Hills: Sage, 1980.

Cole, Dennis R. The New American Commentary Volume 3B: Numbers. Nashville: Broadman &
Holman, 2000.

Crea, Giueppe, and Leslie J. Francis. “Professional Burnout Among Catholic Religious Sisters in
Italy: An Empirical Enquiry Exploring the Protective Role of Quality of Community Life.”
Research in the Social Scientific Study of Religion 26 (2015): 266-290. doi:10.1007/s11089-015-
0661-5.

Demerouti, Evangelia, and Arnold B. Bakker. The Oldenburg Burnout Inventory: A Good
Alternative to Measure Burnout and Engagement. Rotterdam: Erasmus University, 2007.

Durkee-Lloyd, Janet. “The Relationship Between Work-related Psychological Health and
Psychological Type Among Canadian Baptist Clergy: A Research Report.” Journal of
Empirical Theology 29, no. 2 (2016): 201-211. doi:10.1163/15709256-12341343.

Edelwich, Jerry, and Archie Brodsky. Burn-out: Stages of Disillusionment in the Helping Professions.
New York: Human Sciences Press, 1980.

Fichter, Joseph H. “The Myth of Clergy Burnout.” Sociological Analysis 45, no. 4 (1984): 373-382.
doi:10.2307/3711300.


https://doi.org/10.1007/s11089-016-0722-4
https://doi.org/10.1558/prth.v4i1.35
https://doi.org/10.1108/02621711211259901
https://doi.org///10.1136/oem.60.suppl_1.i16
https://doi.org///10.1136/oem.60.suppl_1.i16
https://doi.org/10.1097/00003727-198402000-00005
https://doi.org/10.1007/s11089-015-0661-5
https://doi.org/10.1007/s11089-015-0661-5
https://doi.org/10.1163/15709256-12341343
https://doi.org/10.2307/3711300

JOURNAL OF PASTORAL THEOLOGY 17

Francis, L. J., P. Kaldo, M. Robbins, and K. Castle. “Happy but Exhausted? Work-Related
Psychological Health Among Clergy.” Pastoral Sciences 24, no. 2005 (2005): 101-120.

Francis, Leslie J., and Giuseppe Crea. “Happiness Matters: Exploring the Linkages Between
Personality, Personal Happiness, and Work-related Psychological Health Among Priests and
Sisters in Italy.” Pastoral Psychology 67, no. 1 (2018): 17-32. doi:10.1007/s11089-017-0791-z.

Francis, Leslie ]., and Giuseppe Crea. “Work-related Psychological Health and Psychological Type:
A Study among Catholic Priests in Italy.” Mental Health, Religion & Culture 18, no. 7 (2015):
593-604. doi:10.1080/13674676.2014.963996.

Francis, Leslie J., Peter Kaldo, Mark Shevlin, and Christopler A. Lewis. “Assessing Emotional
Exhaustion Among the Australian Clergy: Internal Reliability and Construct Validity of the
Scale of Emotional Exhaustion in Ministry (SEEM).” Review of Religious Research 45, no. 3
(2004): 269. doi:10.2307/3512264.

Francis, Leslie J., Patrick Laycock, and Christine Brewster. “Work-related Psychological Wellbeing:
Testing the Balanced Affect Model among Anglican Clergy.” Religions 8, no. 7 (2017): 118.
doi:10.3390/rel8070118.

Freudenberger, Herbert J. “Staff Burn-out.” Journal of Social Issues 30, no. 1 (1974): 159-165. doi:10.
1111/j.1540-4560.1974.tb00706.x.

Freudenberger, Herbert J., and Geraldine Richelson. Burn-out: The High Cost of High Achievement.
Garden City, NY: Anchor Press, 1980.

Fuller, Leanna. “In Defense of Self-Care.” Journal of Pastoral Theology 28, no. 1 (2018): 5-21. doi:10.
1080/10649867.2018.1459106.

Ganzevoort, Ruard R., and Johan H. Roeland. “Lived Religion. The Praxis of Practical Theology.”
International Journal of Practical Theology 18, no. 1 (2014): 91-101.

Gates, Jeffery. “Self-Care: A Christian Perspective.” Evangelical Review of Theology 39, no. 1 (2015):
4-17.

Golden, Jonathan, Ralph L. Piedmont, Joseph W. Ciarrocchi, and Thoma E. Rodgerson.
“Spirituality and Burnout: An Incremental Validity Study.” Journal of Psychology and
Theology 32, no. 2 (2004): 115-125. doi:10.1177/009164710403200204.

Harrison, R. K. “Moses Definition and Meaning.” Accessed January 20, 2020, https://www.
biblestudytools.com/dictionaries/bakers-evangelical-dictionary/moses.html.

Henry, Mathew. Mathew Henry’s Concise Commentary on the Whole Bible. Nashville: Thomas
Nelson, 1997.

John, Swinton, and Harriet Mowat. Practical Theology and Qualitative Research. 2nd ed. London:
SCM Press, 2016.

Joseph, Newman E., Patrick Luyten, Jozef Corveleyn, and Hans De Witte. “The Relationship
Between Personality, Burnout, and Engagement among the Indian Clergy.” International
Journal for the Psychology of Religion 21, no. 4 (2011): 276-288. doi:10.1080/10508619.2011.
607412.

Keil, Fredrich, and Franz Delitzsch. Commentary on the Old Testament, Volume 1, the Pentateuch.
Edinburgh: T & T Clark, 1866.

Kiigiiksiileymanoglu, Ruyami. “Occupational Burnout Levels of Turkish Imams.” Review of
Religious Research 55, no. 1 (2013): 27-42. doi:10.1007/s13644-012-0057-2.

LaMothe, Ryan. “The Least of These: Political-Economic Dimensions of Roman Catholic Pastoral
Theology.” Journal of Pastoral Theology 28, no. 2 (2018): 59-77. doi:10.1080/10649867.2018.
1513714.

Landis, Eric A., Deborah Hill, and Maurice M. Harvey. “A Synthesis of Leadership Theories and
Styles.” Journal of Management Policy and Practice 15, no. 2 (2014): 97-100.

Lapsley, James N. “On Defining Pastoral Theology.” Journal of Pastoral Theology 1, no. 1 (1991):
116-124. doi:10.1179/jpt.1991.1.1.009.

Lartey, Emmanuel Y. Pastoral Theology in an Intercultural World. Eugene: Wipf and Stock, 2013.

London, H. B. Jr, and Neil B. Wiseman. Pastors at Geater Risk: Real Help for Pastors from Pastors
Who Have Been There. Ventura: Regal Books, 2003.


https://doi.org/10.1007/s11089-017-0791-z
https://doi.org/10.1080/13674676.2014.963996
https://doi.org/10.2307/3512264
https://doi.org/10.3390/rel8070118
https://doi.org/10.1111/j.1540-4560.1974.tb00706.x
https://doi.org/10.1111/j.1540-4560.1974.tb00706.x
https://doi.org/10.1080/10649867.2018.1459106
https://doi.org/10.1080/10649867.2018.1459106
https://doi.org/10.1177/009164710403200204
https://www.biblestudytools.com/dictionaries/bakers-evangelical-dictionary/moses.html
https://www.biblestudytools.com/dictionaries/bakers-evangelical-dictionary/moses.html
https://doi.org/10.1080/10508619.2011.607412
https://doi.org/10.1080/10508619.2011.607412
https://doi.org/10.1007/s13644-012-0057-2
https://doi.org/10.1080/10649867.2018.1513714
https://doi.org/10.1080/10649867.2018.1513714
https://doi.org/10.1179/jpt.1991.1.1.009

18 H. M. SAMUSHONGA

Lynch, Gordon, and Pattison Stephen. “Pastoral and Practical Theology.” In The Modern
Theologians, edited by Ford, David F. and Muers, Rachel, 408-426. Oxford: Wiley-Blackwell,
2005.

Mainelli, Helen K. “Numbers.” In The Collegeville Bible Commentary: Old Testament, edited by
Daniel Durken, 144-195. Collegeville: Liturgical Press, 1992.

Malakh-Pines, Ayala, and Elliot Aronson. Career Burnout: Causes and Cures. New York: Free Press,
1988.

Maslach, Christina. “The Client Role in Staff Burn-out.” Journal of Social Issues 34, no. 4 (1978):
111-124. doi:10.1111/§.1540-4560.1978.tb00778 x.

Maslach, Christina, and Susan Jackson. “Burnout in Organization Settings.” Applied Social
Psychology Annual 5 (1984): 133-153.

Maslach, Christine, and Susan E. Jackson. “The Measurement of Experienced Burnout.” Journal of
Organizational Behavior 2, no. 2 (1981): 99-113. doi:10.1002/job.4030020205.

Maslach, Christina, and Michael P. Leiter. “Early Predictors of Job Burnout and Engagement.”
Journal of Applied Psychology 93, no. 3 (2008): 498-512. doi:10.1037/0021-9010.93.3.498.

Maslach, Christine, and Michael P. Leiter. “Understanding the Burnout Experience: Recent
Research and its Implications for Psychiatry.” World Psychiatry 15, no. 2 (2016): 103-111.
doi:10.1002/wps.20311.

Maslach, Christine, Wilmar B. Schaufeli, and Peter M. Leiter. “Job Burnout.” Annual Review of
Psychology 52, no. 1 (2001): 397-422. doi:10.1146/annurev.psych.52.1.397.

McClure, Barbara J. “Pastoral Care.” In Wiley-Blackwell Companion to Practical Theology, edited by
Bonnie J. Miller-McLemore, 268-278. Oxford: Wiley-Blackwell, 2012.

Mclendon, Justin L. “Current Issues in Pastoral Theology: An Editorial Introduction.” Journal of
Biblical and Theological Studies 3, no. 1 (2018): 1-8. http://jbtsonline.org/wp-content/uploads/
2018/03/JBTS-3.1-Article-1.pdf.

Miller-McLemore, Mark. “Revaluing Self-Care as a Practice of Ministry.” Journal of Religious
Leadership 10, no. 1 (2011): 109-134.

Miller-McLemore, Bonnie J. ed. The Willey-Blackwell Companion to Practical Theology. Oxford:
Wiley-Blackwell, 2012.

Montero-Marin, Jesus, Javier Garcia-Campayo, Domingo Mosquera Mera and Yolanda Lépez del
Hoyo. “A New Definition of Burnout Syndrome Based on Farber’s Proposal.” Journal of
Occupational Medicine and Toxicology 4, no. 31 (2009). doi:10.1186/1745-6673-4-3.

Oswald, Roy M. Clergy Self-Care: Finding a Balance for Effective Ministry. Herdon: Alban Institute,
1991.

Patrick, Amie. “Christian Living: Self-care and self-denial.” Accessed January 15, 2020. https://
www.thegospelcoalition.org/article/self-care-and-self-denial/.

Patton, John. From Ministry to Theology. Nashville, TN: Abington, 1990.

Patton, John. “Some Theological Reflections on Theological Reflection.” The Journal of Christian
Ministry 2 (2010): 1-23. http://journalofchristianministry.org/article/view/5821.

Rodgerson, Thomas E., and Ralph L. Piedmont. “Assessing the Incremental Validity of the
Religious Problem-Solving Scale in the Prediction of Clergy Burnout.” journal for the
Scientific Study of Religion 37, no. 3 (1998): 517-527. doi:10.2307/1388058.

Rogers-Vaughn, Bruce. “Powers and Principalities: Initial Reflections Toward a Post-Capitalist
Pastoral Theology.” Journal of Pastoral Theology 25, no. 2 (2015): 71-92. doi:10.1179/
1064986715Z7.00000000010.

Rubin, Theodore 1. Compassion and Self Hate: An Alternative to Despair. Upper Saddle River, NJ:
Simon and Schuster, 1998.

Samushonga, Hartness M. “Exploring the Correlation Between Delegation of Pastoral
Responsibilities and its Impact on Burnout Levels in Bivocational Pastoral Ministry: A Study
of a Small Forum of Bivocational Pentecostal Pastors.” MA diss., University of
Gloucestershire, 2014.

Sanders, Cody J. “Mor(t)al Remains: Pastoral Theology and Corpse Care.” Journal of Pastoral
Theology 29, no. 2 (2019): 116-131. doi:10.1080/10649867.2019.1633036.

Sanford, John A. Ministry Burnout. New York: Paulist, 1982.


https://doi.org/10.1111/j.1540-4560.1978.tb00778.x
https://doi.org/10.1002/job.4030020205
https://doi.org/10.1037/0021-9010.93.3.498
https://doi.org/10.1002/wps.20311
https://doi.org/10.1146/annurev.psych.52.1.397
http://jbtsonline.org/wp-content/uploads/2018/03/JBTS-3.1-Article-1.pdf
http://jbtsonline.org/wp-content/uploads/2018/03/JBTS-3.1-Article-1.pdf
https://doi.org/10.1186/1745-6673-4-3
https://www.thegospelcoalition.org/article/self-care-and-self-denial/
https://www.thegospelcoalition.org/article/self-care-and-self-denial/
http://journalofchristianministry.org/article/view/5821
https://doi.org/10.2307/1388058
https://doi.org/10.1179/1064986715Z.00000000010
https://doi.org/10.1179/1064986715Z.00000000010
https://doi.org/10.1080/10649867.2019.1633036

JOURNAL OF PASTORAL THEOLOGY 19

Sommer, Benjamin D. “Reflecting on Moses: The Redaction of Numbers 11.” Journal of Biblical
Literature 118, no. 4 (1999): 601-624. doi:10.2307/3268106.

Steinborn, Michael B., and Lynn Huestegge. “A Walk Down the Lane Gives Wings to Your Brain.
Restorative Benefits of Rest Breaks on Cognition and Self-Control.” Applied Cognitive Psychology
30, no. 5 (2016): 795-805. doi:10.1002/acp.3255.

Stubbs, Davis L. Numbers. Grand Rapids: Brazos Press, 2009.

Ward, Pete. Introducing Practical Theology: Mission Ministry and the Life of the Church. Grand
Rapids: Baker Academic, 2017.

Warner, Janelle, and John D. Carter. “Loneliness, Marital Adjustment and Burnout in Pastoral and
Lay Persons.” Journal of Psychology and Theology 12, no. 2 (1984): 125-131.

Weber, Andreas, and A. Jaekel-Reinhard. “Burnout Syndrome: A Disease of Modern Societies.”
Occupational Medicine 50, no. 7 (2000): 512-517. doi:10.1093/occmed/50.7.512.

Wolak, Arthur J. Religion and Contemporary Management: Moses as a Model for Effective
Leadership. London: Anthem Press, 2016.

World Health Organization International. “Burn-out an Occupational Phenomenon.” International
Classification of Diseases. Accessed December 12, 2019. https://www.who.int/mental_health/
evidence/burn-out/.

Ziguras, Christopher. Self-care Embodiment, Personal Autonomy and the Shaping of Health
Consciousness. London: Routledge, 2004.


https://doi.org/10.2307/3268106
https://doi.org/10.1002/acp.3255
https://doi.org/10.1093/occmed/50.7.512
https://www.who.int/mental_health/evidence/burn-out/
https://www.who.int/mental_health/evidence/burn-out/

	Abstract
	Introduction
	A Practical Theological Framework
	Burnout and Pastoral Ministry
	Burnout Assessment Framework
	Exploring Burnout in View of Moses’ Experience in Exodus 18:13-27
	Exploring Burnout in View of Moses’ experience in Numbers 11:11-17
	The Three-Dimension (EE, DP and PA) of Burnout in Moses Experiences

	On Yahweh’s Strategy for Mitigating the Risk Burnout
	A Theology of Self-Care
	Conclusion
	Notes
	Disclosure Statement
	Notes on contributor
	Bibliography


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /PageByPage
  /Binding /Left
  /CalGrayProfile ()
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 524288
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings false
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.90
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.90
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Average
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /ENU ()
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [595.245 841.846]
>> setpagedevice


